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Configuring your BlackBerry Internet e-mail Service from the BlackBerry

device

Welcome to the Etisalat BlackBerry Internet Service system. This section of the guide will walk you through a graphical
representation of the BlackBerry Handheld e-mail setup process. Please note that icons may vary in appearance

depending on the theme you have enabled on your device.

' g 1. From the Home screen, click Email Settings.
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I0 and Password below,

" 2. 0Onthe BlackBerry Internet Service screen, click
Liser [k ’ Create New Account.

Fassword: Forgot your password® l

Mew user? Click. "Create MNew
Account” below to activate your
BlackBerry account.
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J.%ou need to acceptthe Legal Terms and Conditions

To proceed with account set-up,
please review the folowing Legal ﬁ "

Terms and Conditions and select to continue.
"es'! to acknowledge that you
have read, understood, and agree To accept, clickYes.

to be bound by the Legal Terms
and Conditions. To review the Legal l

BlackBerry Interne_3E%& F il

3. ¥ou need to accept the Legal Terms and Conditions
to continue.

please review the folowing Legal
Terms and Conditions and select
"es'! to acknowledge that you
have read, understood, and agree To accept, clickYes.
1o be bound by the Legal Terms
and Conditions. To review the Legal l

To proceed with account set-up, ﬁ "
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Lser (0
[markmurtha
Fassword:
password

Sign Up IE%E Foall

Language: !ﬁ

= Chinese (China)

' Czech (Czech Republic)
8l Enaish

' French

' German l
' Hungarian (Hungary)

! Italian

' Polish (Poland)

' Portuguese (Brazi)
' Sparish

2 Turkish (Turkey)

BlackBerry Internet Service quick start guide v2.0.1106

4. A lzer D and Password have heen entered faryou.

Click Next,

5. Click to select Enalish as your display language.
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E-mail address: b

|rnar'k.mur'tha@grnail,curn | “ 6. In order to continue, you must intearate a third-party
ermail account. An Email address and Password have

FPassword: [ heen entered for you.

FERAEE

| | Click Next.

Corfirm Password: l

R |

Would you like an e—-mail

BlackBerry Interne_ 3E%8 F il

You have successtully L
configured access to: "
mark.murthalgmail.com

7. Complete the setup by clicking OK.
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Services - E-mail.. 3E%& ¥ il
mark.murthalegmalcom i}

Sdd an e—maill account

8. Youse finished creating yvour BlackBerry Internet
Service account.

Create a BlackBerry e-mal addres Click Finish to continue.

Services and Settings l Note: Depending on your third-party email account, you
Help may be asked to provide further information. Ifthis is the
Logout case, follow the on-screen instructions on your device.

Finish
Currently Supported Integrated e-mail systems:

= AOL e-mail

=  Gmail

®* Hotmail — non free version

= Yahoo — POP configuration

=  POP3/ IMAP4 — Any

=  Secure e-mail (SSL) — Outlook Web Access (2000/2002) or similar.
=  Corporate e-mail - POP3/IMAP4/SSL

NOTE: A BlackBerry e-mail address is not configured by default when the account is created. Additional email configuration
such as POP3 server information may be obtained from your service provider. If further assistance is needed, please contac

Etisalat Contact Center at 800-6464.
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Creating your BlackBerry Internet Service e-mail account from your Desktop
Computer

Activation of your email account can be done from the BlackBerry device or on the internet from your desktop browser. To
activate your BlackBerry Internet e-mail Service, launch Internet Explorer or compatible web browser and navigate to
http://etisalat.blackberry.com . if you are a new user select “Create New Account”, if not enter your logon credentials
and select to Login.

Login

Ta login, please provide your User ID and Passward belaw,

User ID: Meed assistance?

Password: Forgot vour password?

MNew user? C ] activate
your BlackB Click Create New Account.

Create New Account

If you have previously created a BIS account either on this website or from the BlackBerry device, please enter your
username and password to logon. New users please select Create New Account button to continue.

Terms and Conditions

Please carefully read the Legal Terms and Conditions,

BlackBerry Internet Service End User Agreement -~

BY CLICKING ON *I AGREE" BELOW, vOU ARE AGREEING TO BE BOUMD BY THE

TERMS OF THE BLACKBERRY INTERMNET SERWICE EMD USER AGREEMENT AMD THE
BLACKBERRY END USER SOFTWARE LICENSE AGREEMENT AND vOU ACKNOWLEDGE
THAT v'OU HAVE READ, UNDERSTOOD AND AGREE TO ABIDE BY AND COMPLY WITH
ALL TERMS, CONDITIONS AND MOTICES COMNTAIMED IN OR REFERENCED BY THESE
AGREEMEMNTS, AND THAT ¥vOU HAVE THE AUTHORITY TO DO S0, IFYOU DO NOT
AGREE TO BE LEGALLY BOUND BY THE TERMS AND CONDITIONS OF THESE
AGREEMENTS, CLICK ON "I DISAGREE" BELOW, b

Do you agree to be bound by the Legal Terms and Conditions?

|[ I Agree ]l[ I Disagree ]

—Click I Agree. J
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Account Setup
Welcome to BlackBerry Internet Servicel

BlackBerry Internet Service enables yvou to set-up your BlackBerry handheld to access e-mail from
vour existing personal and work e-mail accounts, You can also create your own BlackBerry e-mail
address for your BlackBerry Handheld.

To proceed with account set-up, please review the following Legal Terms and Conditions and select
"I dgree" to acknowledge that you have read, understood, and agree to be bound by the Legal

Terrs and Conditions,

ElackEerry Internet 3ervice End User Agreement

THE ELACEEBERRY INTERMNET 3ERVICE END U3IER
AGREEMENT IS 3SET ©OUT BELOW. IF YOU ARE UNAELE
T2 RELD THE ENTIRE AGREEMENT ON YOUR EBLACKEEERRY
WIRELE3S HANDHELD DEVICE FOR ANY REASCHN, IT IS
AVATILAELE AT
HTTF://WUW.BLACKEERRY.COM/ GO/ LEGALEULA

FLEASE EN3IURE THAT YOU HAWE READ THE ENTIRE

AGREEMENT CAREFULLY EEFORE ACCEFTINMG IT BY
CLICKING "YEZ"™ WHERE PROVIDED EELOI.

Do you agree to be bound by the Legal Terms and Conditions?

[ I Agree ] [ I Disagree ]

Select | Agree button to accept the BlackBerry Internet Service End User Agreement.

Account Setup

To begin creating your BlackBerry Internet Service account, enter your PIN and IMEI below,

Fill in the PIN and IMEI fields, You can
find this inform ation in the Status
IMEL: 010194 00 4580 section on your BlackBerry device,

PIM: 201503

[ Continue _H Cancel ]

Click Continue.

Coapy Mation Limited. All rights reserved,

To find your PIN perform one of the following actions:

In the BlackBerry device select the options or settings icon, and then click Status.
Look for the PIN information on the outside of the box that your BlackBerry device or BlackBerry-enabled device

came in.
e Turn the BlackBerry device off and remove the battery. Look for the sticker on the BlackBerry device with the PIN
information where the battery is usually located.
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User IDv: mmurtha
Choose R
Password;
Canfirm R
Password:

Time Zane: | Casablanca (GMT) w

Language: |English

=ign Up ” Cancel ]

Click Sign Up.

Create a User ID and password of your choice and select Sign Up to continue. Note: English is the only language available
on this system at this time. If you choose a UID that is already taken you will receive a warning that the User ID already

exists.

Add e-mail account

Fill in the User ID, Choose Password
and Confirm Password fislds,

Copyright 2006 Research In Motion Limited. all rights reserved.

To add an e-rail account, enter the e-mail address and the password that is used to
access the e-mail account, If vou need help determining what password to enter,

click here.

E-rnail Address:

rmark.murtha@grnail.corm

Fill in the E-mail Address, Choose

Password: sessee Password and Confirm Password
Confirm Passward: seneny figlds.
Click Mext.

Would you like an e-mail address for your BlackBerryy
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-'E=Blackﬂarry_ E-mail Accounts
Services %1
¥ E-mail Accounts Microsoft Internet Explorer Edit Filters Delete
Settings _ _ N Y u |
Change Handheld 3 You have successfully configured access ko mark, murtha@gmail. com
Language

Password our BlackBerry handheld.

Service Books

Time Zone Setup Account I r Click OK

BlackBerry Address
Create an address for vour BlackBerry handheld.

Create Address ]

*#zBlackBerry E-mail Accounts
Services Manage the accounts vou are using with your BlackBerry handheld.
e Ry ‘Valid E-mail Account Edit Filters Delete
SEilils ¥  mark.murtha@grail.com % v ﬁ
Change Handheld
Language
Password Existing E-mail Account

) Setup an existing work or personal e-rmail account for use with vour BlackBerry handheld.
Service Books

Time Zane Setup Account

From this point, you will receive mail from the specified
address, and you don't need to do anything more, However, if

BlackBerry Address |you want to add a BlackBerry email address, you can do that
Create an address for vd jgre,

Create Address

Click Create a BlackBerry e-mail address.
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2z BlackBerry. BlackBerry Address Setup
Services _
¥ E-mail Accounts Choose a user name that will becorne the first part of your BlackBerry e-mail address.'@-:'
Settings Usernarne: |marl<rn| @blackberry.com
Zhange Handheld
Language

Passwaord Mokt =

Service Books

Time Zone -
Click Next.
“#zBlackBerry. E-mail Accounts
Services 14
¥ E-rnail Accounts Microsoft Internet Explorer — ;
Edit Filters Delete
Settings % 4 u |
Change Handheld % v ﬁ
Language
Password
Service Books
SO Ol EaTeeg m F m aur El'EleElEI’I"j" handheld.

Time Zone

]

BlackBerry Address
The e-rmail address for yvour BlackBerry is markm@blackberry.com

Setup Account

NOTE: A BlackBerry e-mail address is not configured by default when the account is created. Additional email configuration
such as POP3 server information may be obtained from your service provider. If further assistance is needed, please contact

Etisalat Contact Center at 800-6464.
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